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1 Obwue nonoxiceHus.

1.1. Hactoawwme Mpasuna nnatexHoi opranusaumm TOO «PayTone» (ganee no Tekcty «Mpasuna
PayTone», «Hactoawmue TMpasuna PayTone»), onpegensawT nOpAagoK, Npoueaypy W YCIOBMA,
obecneynsalolime OCYUIECTBAEGHME NAATEXHbLIX Onepauuii B cucteme «PayTone» (manee no Tekcry
«Cucrema PayTone») u yctaHasnuBatoT obwme TpeboBaHWA K NOPAAKY OKa3aHWA CAeyIOUMX NNATeMHbIX
yCAyr:

- ycayrn no obpabaTke nnatexen, MHULMMPOBAHHbLIX KAMEHTOM B 3/IEKTPOHHOI Gopme, U nepejave
HeoOxoaMMON MHPOPMauuKM BaHKy, OpPraHM3alMu, OCYLLECTBAAIOWEN OTAE/bHbIE BWUAbl DaHKOBCKMX
onepawumit, AN OCyWecTBAEHUA NaaTteka u (Mnu) nepesoga NMbo NPUHATUA AEHEr MO AaHHbBIM NAaTeHam.

1.2. Mpasuna PayTone paspabotaHbl B COOTBETCTBMM C 3akoHom Pecnybauku Kasaxcran «O
HaumoHanbHom bBaHke Pecnybnuku Kazaxctaw», 3akoHom Pecnybnuku KasaxcraH «O nnateax wm
nnaTexHbIx cuctemax», MNoctaHosneHnem lMNpasnenuna HaumoHanbHoro banka Pecnybnukm KasaxcraH ot
31 asrycra 2016 roga Ne 215 «O6 yrBepwgeHun [paBun opraHusauMmu ALATENbHOCTU MNAATEMHbIX
OpraHu3aumuii» n ApyrMmu HOPMaTMBHO — NPaBOBLIMM akTamu Pecnybanku KaszaxcraH.

1.3. Hactoawme [lpasmna PayTone pa3paboTaHbl, YTBEPMAEHLI OPraHoM YNpaBieHWA NAaTeXHoM
opraHusaummn «PayTone» u obasatensHbl ANA UCNOAHEHWA BCEMMW YHaCTHMKaMM, OCYLLECTBAAOWMUMU
nnatexu B Cucteme PayTone. Kaxabld M3 YYaCTHMKOB NMOATBEPMAAET M rapaHTMpyeT, 4to obnagaet
BCEMMW NPaBamu U NOSHOMOYUAMM, HEOBXOAMMBIMKM M AOCTATOYHLIMK AR NPUCOEAMHEHMA K HACTOALLMM
Mpasunam 1 UCNOAHEHMA 06A3aTeNLCTB B COOTBETCTBUM CO BCEMM MX YCAOBUAMM.

1.4. MopAnoOK 3akNYEeHWA AOr0BOPOB C QU3NYECKMMM NMLE@MW Ha OKasaHWe NNATEeMHbIX YCayr
OCYULeCTBAIAGTCA B CTPOroM COOTBETCTBMM C [pampgaHckum Kopexkcom Pecnybamku  KasaxcraH
npeaycMoTpeHHOM B 4Yactu 5 ¢T. 395 1 cumTaeTca 3akl0HeHHbIM C MOMEHTa COBEpLUEHWUA AeNCTBUNA,
npeaycMoTpeHHbIx B Ny6An4Hoi odepTe, No MCNonb30BaHKMIO cucTemsl PayTone.

2, TepmuHel u onpedeneHus, NPUMEHSEMbIE 8 HACMOAWUX Npasuaax.

2.1. Onepatop — TOO «PayTone», ocywecTsaaiolee ynpasneHue [lnatexHoOW opraHusaumen u
obecneynsarollee ee GpyHKUMOHMPOBaHWE, BKNOYAA ocylecTsneHue cbopa, 0bpaboTku v nepepayn
uHpopmaumn, opmupyemoit Npu ocywecTBNeHnm ornepaunii 8 cucteme PayTone.

2.2. Cucrema PayTone — annapaTHO-NpOrpammHbiil KOMMNEKC, @ TAKMKE CBA3AHHbLIE C HUM CPE/CTBa
W pecypcsl, ncnonbayemsele Onepatopom Cucrembl PayTone gns npepocrasneqHus Cepeucos.

2.3. YyacTHUKM Cuctembl PayTone /YuactHuku - Onepatop Cuctemsl PayTone, MepuaHrT,
OTnpasuTtens, baHk.

2.4. MepuaHT — topuanyeckoe MU0 MAM GU3KMYecKoe NULL0, OCYLLECTBAAIOLLES AeATeNLHOCTL Be3
obpa3zoBaHuA tOpUAMYECKOTO AMUA  (MHAMBUAYA/bHLIA NPeaAnpUHUMATENL), B COOTBETCTBMM C
perynampylowmMm 3akoHogatenscTsom, obecneymsatowee oGopmneHne 1 BoinonHeHue 3akaza KnmenTos
M B NONb3Y KOTOPOro KAWeHT OCyWwecTBAAeT NAaTe)X B CYET onnatel 3a nocrtasnaemsld Toeap,
BbINONHEHHbIE PaboTbl, OKasaHHble YCNyrM M 3aKNIOMMBLUEW OTAENbHbLIA A0rOBOP C NAATeMHOM
opraHu3aumnen.

2.5. OtnpaButenb/KaveHt — buandeckoe waM lopuandeckoe nuuo, odopmueliee 3akas Ha
nonyvexue Tosapa, PaboT, Yenyr ot MepyaHTa ¢ ucnonb3osanmem CepBuca NpUemMa niaaTesken cucTemsl
PayTone.

2.6. baHk — ocywecTBnAlWMA Npuem W BbINAATbl ASHEMHbIX CcpeacTs MepuaHtam, npu
OCYLWECTB/IEHUM OMepauunii NOKynkM TOBapoB WaW ycnyr [JepsaTenamu kKapT Ha caliTe MepuyaHTta C
MCNONb30BaHWEM

MnateskHbIX KapT (MX PEKBM3IUTOR) Ha YC/I0BMAX [lOr0BOPd MHTEPHET — 3KBARPUHIA;



2.7 Odepra - 0roBop € PU3INYECKUMM, OPUONYECKMMM NULEAMM H3 OKa3aHWe MAaTEeXHbIX YCayr
pasMellEHHOM Ha obULMaNnbHOM CaliTe NAaTeHOW OpraHM3aLMu U CHMTAKOWLENCA 3aKNYEHHBIM NpH
ono0bpeHnu KNMeHTOM B COBEPLUEHWMM NIATEXKHOW OpraHu3aumein NNaTemHbIxX yeayr.

2.8. BesonacHocTb/npouenypbl  6GesonacHoct - KOMMNIEKC  Heobxogumbix  mMep U
NPOrpaMMHOTEXHUYECKUX CPeACTB 3alnThl UHbOPMaLMK, NpeaHa3HaAYeHHbIX ANA YA0CTOBEPEHUA NpaB
BNAZAENbLEB, (KNAMEHTOB NAATEXHOW OPraHWU3aLMm) NNATEKHbLIX KAPT HAa UCMO/Ib30BAHWE NAATEKHbLIX KapT
1 0B6HapyKeHWA oWKBOK W/UNKM U3MEHEHWIA B COAEPIKAHWUM NEpPejaBaeMblX M NONYYaeMbIX 31EKTPOHHbIX
coOoBLWEHNA NPKU MCNONB3OBAHWM NAATEMHbIX KapT.

2.9. ABTopusauma — paspeweHde OnepaTopom Ha NPOBEAEHWE BAALENbLLEM MNATENHbLIX KapT
onepaumMii C WCMNONbL3OBaHWEM 3TUX NNATEMHLIX KapT B8 NNATEMHOW OpraHW3auuu, BKAlOYasA
npefocTaBneHMe AoCTyna B ero AMdHbii  KabuHet. Tlpoueaypa MNPOXOMAEHWA aBTOPU3aLMM
yctaHasnusaetca Onepatopom.

2.10. AyreHTMdMKauma — ycrtaHoBneHHble Onepatopom W foBefeHHble A0 KaneHTos/YYacTHMKOB
MnaTe)HOW oOpraHuW3auMn nNpoueaypbl M KOMMAEKC Mep ANA MOATBEPNKAEHWA NOAJMHHOCTH, W
NPaBUNLHOCTM COCTABNEHMA 3/IEKTPOHHbIX COOBLIEHMI, @ TaKkKe ANA YCTAaHOBAEHMA (aKkTa nepegayu
9NIEKTPOHHOTO CO0BLUEeHWA HenocpeACTBEHHO Y4YacTHUKOM [NaTeXXHOM OpraHu3aumu, yKasaHHbIM B
KayecTse OTNpasuTens.

2.11. becnepeboiHocTb GyHKUMOHUpOBaHUA [MnaTexxHOM OpraHM3auMM — KOMMNEKCHOEe CBOWCTBO
MnatexHoN opraHm3auuu, obosHavatLee ee cNOCOBHOCTb NPeAYNpPeXAaTh HapyLEeHUA HaANeXallero
PYHKLUMOHMPOBAHWA U CNOCOBHOCTL BOCCTAHABAMBATL Hag/exaluee QyHKUMOHMPOBaHME B C/ydyae ero
HapyLeHumsa.

2.12.  JloruH — yHMKaNbHaA NocnefoBaTeNnsHOCTh CMMBOJIOB, 0603HaYaWan ycnosHoe uma KnnenTa 8
MnaTesKHOM OpraHu3aumMm U MCNoib3yeman B LeNax ero asTopmusauumn Ansa AocTyna B AMYHbIA KabuHeT B
MnaTteKHOM opraHu3aumm.

2.13. TMaponb — YyHWKanbHaa MOCNef0BaTeNbHOCTL CUMMBONOB, W3BECTHAA TONLKO KauewTy,
npeAHazHauyeHHaa Ana AoCTyna K ycayram MNnateHon opraHnsaymu,

2.14.  JIuuHbIKA KabuHeT — nepcoHanbHbIi pasgen KnueHTos cucTtembl PayTone Ha MHTEPHET - pecypce
MnaTexHOW OpraHuWsauumn, NOCPEACTBOM KOToporo KAMEeHT umeeT O0CTyn K MHQOPMAaLMM Mo BCEM
onepaunam, OCYWEeCTBNEeHHbIM B cucteme PayTone, npeaycMOTPeHHbIMM HacTOALWMMK [TpaBunamu u
3aKNI0YEHHBbIMK  AoroBopamu. lNepedyeHb NpepocTaBAAEMbIX YCAYT NOCPEACTEOM NWYHOMO KabuHeta
KnuenTa yctaHaBnmeaetca Onepatopom.

2.15.  WpeHtuduKauua — npoueaypa, NPeAyCMOTPEHHAA HAaCTOALWMMM [paBuaamm, 3aKN04aI0LWLAACA B
YCTaHOBNEHWM AWYHOCTM KAMEeHTa Ha OCHOBaHWWM npegocTaBneHHoro wum OnepaTopy AOKYMEHTa,
YOCTOBEPAKOLEro NMYHOCTL, U MHbIX HeobXoaAuMbIX ONA NpoBeAeHna UAEeHTUOUKALUKY JOKYMEHTOB,
Tpebyemblx HacToAWMMM [Mpasunamu, v peructpaupmm KnuenTa 8 MaatekHOM OpraHu3aunm ¢ BHECEHUEM
B [TnaTeXHY OpraHmn3aLmio ero NnepcoHanbHbIX AaHHbIX.

3. OnucaHue NnaamexHbix ycayea.

3.1. Ycnyra no obpaboTe nnaTesken, WMHUUMMPOBAHHLIX KAMEHTOM B 3/MEKTPOHHOK dopme, K
nepepave HeobxoaMMOW wHdoOpmauum BaHKy, OpraHM3aumMy, OCYLLECTBAAIOLLEeN OTAeNbHble BWAb
DaHKOBCKMX onepauuii, ANA OCYyLLEecTBAeHMa nnaTtexa W (uau) nepesoga nNubo NpuHATMA AeHer no
[AaHHbIM NNaTexam, 0Ka3biBAGTCA NAATEXHOM OpraHM3aumMent Ha OCHOBAaHMM A0TOBOPOB, 3aK/IHOHYEHHOTO C
baHkom/BaHkamu BTOPOro YPOBHA W N/iaTexHOM opraHusaumein, u obecneunsaer npyvem nnaTemen
MHULUMWPOBEHHbIX, C WMCNONb30BAHWEM MNNATEKHbLIX KAPTOYEK C YyKa3aHMeM PEeKBM3WTOB HalHaueHws
coOoTBeTCTBYOWEro nnarexa u OeHeduuuapa COOTBETCTBYIOWETO nNaaTeXa C  NOC/IeayoWnM
obecnevyeHnem nepepaun MNnaTemHON opraHu3aumel! PeKBU3IUTOB NO NAATEXY ANA €ro UCMONHEHWUS B
afpec cooTBeTcTByOWEero baHKa, a BaHK B CBOK QUepedb WCMONHAET YKadaHWe KAUEHTa, NnepegaHHoe
yepes NAaTeXHYIo OPraHu3aumio B INeKTPOHHON Gopme M nepeuncaser nnatex beHeduumapy.

4. MopAdoK U CPOKU OKA3AHUE NAGMENCHLIX yCaye.



4.1, Ycnyrn no obpaboTtke nnatemen, MHWULUMUPOBAHHBLIX KAMEHTOM B 3NEKTPOHHOW dopme, K
nepefavye Heobxogumoi uHbopmauum 6GaHKy, OpraHU3aLuKM, OCYLECTBARIOWEN OTAENbHbIE BUAbI
BaHKOBCKMX onepauuii, ANA OCYLECTBNEHMA naaTteska WM (uam) nepesoga NuBO NPUHATMA AEHEr no
OaHHbIM NAATEKaM.

Yenyra obpaboTke nnaterken, WMHULMMPOBAHHLIX KAMEHTOM B 3/EKTpOHHOW ¢dopme, WM nepegaye
Heobxoaumon uHPopmaumu BGaHKy, opraHu3aumu, OCYLLECTBAAIOWEN OTAeNbHble BUAbl BAaHKOBCKWUX
onepauui, 1A OCYLECTBAEHUA NaaTexa 1 (unun) nepesona NMO0 NPUHATUA OAEHEr N0 AaHHbLIM NaaTexam
OCYLLEeCTBAAETCA CAeAyoWmMmM cnocobom:

B pamkax ucnonHeHusa/oKasaHWMa AaHHOW yoayrv [naTeskHas opraHW3auuma, B pamkax [0rosopos,
3aK/KUeHHbIX ¢ 6aHKkoM/ BaHKamu BTOPOro ypoBHs, 06ecneunBaeT NpUem naaTesken MHULUUPOBAHHbIX C
MCNONb30BaHMEM MNAATEXHbBIX KapToYeK € YKa3zaHWeM PEeKBM3UTOB Ha3HAuYeHWA COOTBETCTBYHOLLETO
nnatexa v beHeduumapa COOTBETCTBYIOWIEro NaaTea C MOC/AeAyllWmMm obecnedeHnem nepegaqun
PEKBM3WUTOB NO NAaTEXY A7 €10 UCNONHEHWA B NONb3Y COOTBETCTBYIOLWero 6aHka, a 6aHK B CBOIO ovepeb
MCNONHAET yKazaHMe KIMeHTa, NnepeaHHoe Yepes nporpaMmmHoe obecneveHue MNaaTexHONW OpraH1M3aumm
B 3/IEKTPOHHOW opMme.

MHuumMaums KaMeHTom onepauuid/ naatexeit npoussoamtca nocpeacrtsam WEB-npunoxeHuii, online-
MPUNOKEHUNH, MOBUNBHBIX NPUNOKEHUW (NPUNOKEHWIA ONA MOBWUAbHBLIX YCTPOWCTB), NPOrPamMmMHOro
obecreyeHuna, TEPMUHAN0B CaMOOBCTYKMBAHUWA, BUAMKETOB WU NPOYUX NPUNOKEHUHA 0BECNeYMBaIOWMX
BO3MOMHOCTE MHULUMALUKM KAMEHTOM B INEKTPOHHOW GOpMe pacnopsXeHwin Ha cnucaHue AeHer C
HaHKOBCKOrO CYeTa KAMEHTA/ NIATEMHON KapTOUKM KIMEHTA, C UX 3a4UC/IEHMEM B NO/b3y BaHKa C Lenbo
NnocneayowWwero  WCNOJIHEHMA  NOPYYEHUA/PaCNopPAMEHUA  KAMEHTa  NONYYEHHOro  [11aTexHoNn
opraHu3auMen oT KNMEHTA M NepeaaHHoro MNaatexKHoi opraHM3aumeit B BaHk.

Mpu okaszaHuu ycnyru MNaateskHaa opraHusauua obecneymBaeT caeaylowmin anropuTm AeNCTBU;

KnueHT nocpeacTeam ceTM MHTEPHET, MOBUNbLHOTO TenedoHa, 3aX04MT B COOTBETCTBYIOLLEE NPUIOXHKEHKE
MnateHOoW opraHM3aLmuu;

KnneHT 3HakomuTcAa € Tapupom pasmepom KOMMCCMM 3a npepocTaBneHue MnaTexHOW opraHWsaumm
COOTBETCTBYIOWERN YCAYTU;

KNveHT 3HAKOMWTCA C YCMIOBMAMM MPEeAOCTaBNeHUA YCAYTM M COrMalaeTcs ¢ YCI0BMAMMW [AOrOBOpa-
o¢depTbl pazmeLLeHHbIMU B COOTBETCTBYHOLLLEM NPUIOHKEHWUM;

KNneHT B NPUNOKEHUWN MHULMKUPYET NAaTex B NoNb3y 6aHka;

KNueHT BBOAMWT B 3N1eKTPOHHOE NPUNOKEHWE PEKBU3UTLI ANA UCNONHEHUA NNaTexXa DaHKoMm;

[na onaaTbl NNATEMKA KAMEHT BBOAUT PEKBU3UTBI NNATEKHOW KAPTOUKMK;

MnaTe)kHaa opraHW3auua NOCPeaCcTBOM, 3anpoca B 0aHK MHULMWMPYET PacnopiMeHWe KAWeHTa,
NOJY4EHHOr0 B 3N1EKTPOHHON Gopme;

BaHk nonyuus noarsep:aenve oT [naTemHOW OpraHMsauMM W KAMEHTa MNPOWM3BOAMT CrUCaHWe C
NNaTeHOM KapTouku, U nepeeopa fMnatexka B nonb3y OCTaBWMKA YCAYr, YKa3aHHOIO B NOPYHEHUM
KaneHTa. cymmy WHWLMWPYEMOW KAWEHTOM, ONEepauMu C YY4eTOM KOMWMCCMOHHOTO BO3HAarpa)aeHus
MNaTeKHOM opraHusayum.

MnartexHan opraHu3auma nonydyaet oT 6aHKa NOATBEPKAEHME UCNONHEHMA Onepaluu;

MnaTexHan opraHu3aLMa BblJAET KANEHTY 3NEKTPOHHbLIN YEK, MOATBEPKAAIOLMIA COBEPLUEHMUE KINMEHTOM
onepaumm 1 CNMcaHue C KAMEHTa KOMUCCUM [TNaTeHOW opraHusayum.

CpoKKW OKa3aHMA NNaTexHoW yeayru - B TedeHum 1 (ogHoro) paboyero gHa, cheayouero 3a AHeM npMema
nnartera.

Cxema B3anmmofenctBuA KnaueHta W TNaTeXHOW OpraHu3aumm npu MHWLMMPOBAHMM Nnate)ka B
3NEKTPOHHON dhopme:
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TpasHauTHLIA cueT i BLINOAHEHMS NepeBoga
Ganxa - *  Seananuynbix cpeacrs Gankom

KnueHT 3anonHaeT Gopmy Ha MHUMLMMPOBAHME NNATEMNa CO CBOENM KapThl M nepeaaet ee B MO

MO coobuiaeT ycnosus nepesosa v CYMMy KOMUCCUKM 3a TepeBos,

KnueHt NnoATBEPXKOAET B 10 cornacme c YCNOBMAMMK OCYLLECTB/IEHUA NNaTeXa

Knuent nepeHanpaBaAeT Ha cailT baHka OnAa BBOAa PeEeKBU3UTOB naaTesKHon KapToO4yKK C Uenbo onnathbl
WHULMWUPOBAHHOIO MM paHee naatexa

BaHK cnucbiBaeT cpeacTBa C KapTol KauveHTa W 3ayncnaeT OeHbrM Ha TPaH3WMTHbIM cueT BaHka (npwu
OTCYTCTBMMW BO3MOXHOCTU y DaHKa NpegocTaBuTb TPAH3UTHLIN CYeT, Ha pacdeTHbli cueT 0) 3a BbiueTom
COBCTBEHHOM KOMMCCHUU 33 CUcaHme AeHer C KapTo4KK KnueHTa

baHk yeegomnsaet N0 0b ycrnewHom CnucaHu AeHer C KapToUuKKM KnueHTa

Mo ysegomnseT KnnerTta 06 ycnewHoW onnate MHYLWUPOBAHHOTO NEPeBOAa C BblAayell 3/1eKTPOHHOMO
[LOKYMEHTa O NPOoBeeHHON onnarte

MO nepegaeT B GaHK peecTp Ha NepeBo CPEACTE C TPAH3IWTHOTO cyeTa (pacyeTHoro cueta 10), cocToaLmia
U3 OBYX YacTei:

CnMCoK PeKkBU3MTOB MHULMMPOBAHHLIX KNMEHTOM NepeBsofos, ONAa4yeHHbIX C 8ro MNAATEKHON KapTOUYKM
PekBn3nuTbl BaHkoBCKoro cueta MO Ana nepesoga Komuccuu MO Ha BaHKoBCKKMiA cueT MO

baHk ocywecTsnaeT Be3HanMUHbIe NaaTexm B COOTBETCTBMU C NONYyYeHHbLIM peecTpom

4.2. CpOKMW OKa3aHWA NNaTeKHOW ycayru - B TedeHue 3 (Tpex) DAaHKOBCKMX AHEW, CAeAyIOWMX 33 AHEM
npuema naaTexa.

5. OnucaHue nposedeHus onepauuli 8 Cucmeme PayTone.

5.1. MopAAoK OCYLLECTBNEHMA NAATEMEN NO rpa4aHCKO-NPaBOBLIM CARNKAM:

5.1.1. Onepatop oka3biBaeT MHGOPMALMOHHYIO NOAAE PHKY KAMEHTY NpU Nepeade oCyLWecTBAeHUN UM
nnatexkei B Nonb3y MepyaHToB B Ka4eCcTBe 0NNaThl 2a NPeAocTaBNeHHbIe TOBapbl, paboTel, yeayru.
5.1.2. Onepatop onpegenseTr cnucok MepuyaHToB and KnweHtTa WM BNpaBe OrpaHW4MBaTb ero B
33aBUCMMOCTM OT OTpaHKuuYeHmid, npueeaeHHbix Ha CanTte Cuctemsl PayTone.



5.1.3. KnueHTt Hanpasnaetr OnepaTopy NopyyeHue Ha OCYLECTB/IEHKWE naartexa B nonbly MepyaHTa ¢
MCNONb30BaHWEM MNNATEKHbIX KapT. Onepauma No OCYUECTBNEHUIO NaaTeKa CYMTaeTCA 3aBepLeHHON B
MOMEHT nosiydyeHna MepyaHTom yBeaOMAEHMA O 3a4McieHun AeHer, KnmeHtom — yBeaomneHus ob
ycrnewHom 3aBeplieHuu nnatexa. Mcnontnenve pacnops:keHusa o6 OCyWecTBNEHMM nnaTesa BeaeT K
YMEHbLUEHMIO Ha KapTo4HOM cyeTe KnuMeHTa CyMMbl JeHer Ha CyMMy naaTexsa M KOMUCCUMM, B Cayydae ee
Hananuma.

5.1.4. Onnata ToBapos, paboT, ycnyr U WHble ONepauMu C WCMOIb30BAHMEM NAATEHHLIX KapT npw
OTCYTCTBUKM TpebyeMON ANA OCYLIEeCTBNAEHMA OnepauuyM CYMMbl Ha KapToOYHOM cyeTy KaueHTta - He
NPOU3BOAATCA.

5.1.5. MepuaHT npegocrasnnet KaMeHTy Yek B GopmMe 3NEeKTPOHHOIO AOKYMEHTA, NOATBE P AAOLIEro
OCYUWeCTBAGHHOTO NAaTeXKa B Cayvae ocyLlecTsieHua naaTtexa dyepes Cuctemy PayTone.

5.2. MNopAdoK OCYLWEecTBAeHUA BO3BpaTa No NAaTeKHbiM onepauMam ¢ UCNo/Ib30BaHMEM NAATEHHbIX
KapToYeK.

5.2.1. B cnyyae HeobBX0AMMOCTM OCYLLECTBAEHWA BO3BpaTa AeHer KAWeHTy-nnaTenblimky, Bo3BpaT
OCYLLECTBAAETCA Ha YCNOBUAX W B NOpAAKe, NpeaycMOTPEHHOM HaCTOALWMMW MNpasunamu, cornalueHmuem
€ KNMeHToM, JeMCTBYIOWMM 3aKOHOAaTeNbCTBOM Pecnybivku KasaxcraH.

5.2.2. B cnyyae, ecnu HeobXoAMMOCTb OTMEHbI 3aBEpPLIEHHOTo njaTexa u/unu nepeeoga crana
cnegcteuem cbos nporpammuoro obecneuenma u/unu ownbrn Onepatopa, Npov3oLWIEAWEro No BUHE
OnepaTopa, BO3BpaT feHer OCyLecTBAAETCA Ha c4eTa Y4aCTHMKOB onepaumu nyTem npoBeAeHus
onepauun CTOPHMPOBAHWA — BOCCTAHOBAEHWMA MpaB YUYaCTHUKOB Ha NpPUHAANENHKALIME UM [IEHbIM,
y4acTBYOLIME B JaHHOM NAaTeKe Wau nepesose, Ha MOMEHT Havyana onepauuu.

5.2.3. B cnyyae, ecnn BO3BpaT AeHer KAWEHTY ABAAETCA pe3ynbTaToM 0TKasa O4HOW M3 CTOPOH OT
MCNONIHEHWA [0rOBOpa, 3akaloyYeHHoro mexay MepuaHtom u  KnvedTtom, BO3BpaT [JeHer no
3aBeplueHHOMY nnaTte)y ocyuwecrsnaerca no 3aaske MepuaHTa. [ocTuieHue OOroBOPeHHOCTUM NO
OCyLlecTBAEHWIO BO3BpaTa ocywectsnaetca MepuyaHtom wu Knuentom 6e3 yuactua Onepatopa.
McnonHeHue B3aMMHbIX 00A3aTeNLCTB, NPeALecTBylolee nofaye TAKOW 3aABKW, OCYLLECTBNAETCA B
nopagKe W Ha YCNOBUAX, NPeAyCMOTPEHHbIX 40r0BOPEHHOCTEI0 MexXay MepuaHTom U KnneHTom.

5.2.4. MepuaHT BNpaBe OCYLECTBUTL BO3BPAT HA NAATEXHYIO KapTy KAuMeHTa, Ha/lMYHbIMKU AEHbramu
WM MHBIM cnocoBom, cornacoBaHHbIM ¢ KAneHToMm.

5.2.5. Bcnayyae, echvm BOZBPAT OCYLLECTBAAETCA HA NNATEKHYIO KapTouky, MepuaHT 0D6A3aH OCYLWEeCTBUTL
onepayuio No BO3BpaTy CYMMbI NaaTexa B TeyeHue 5 (naTu) paboumx aHeln, ¢ MomeHTa GopMUpPOBaHUA
3aABKWM Ha BO3BPaT W Npu3HaHWa Tem cambim 06A3aTeNbCTBa NO BO3BpaTy. KnneHT u MepuaHT Bnpase
cornacosate bonee AnWTeNbHbIA Cpok BO3BpaTa. KnmeHT He Bnpase TpeboBaTh COKPAWEHMA CPOKa
BO3BpaTa.

5.2.6. B cayvae, eciv B TeMEHME CpoKa, NPeayCMOTPEHHOTO HacTOALLMM pasaenom A1A OCYLIEeCcTBAEeHMA
BO3BpaTa AeHer Ha NnaTtexHyo KapTy KaneHTta, ocywecTBMTL BO3BpaT He NpeacTaBAseTCA BO3MOMKHbIM,
KnweHT Bnpase notpeboBaTb BO3BpaTa HaMMYHBIMKM AEHBIAMKU UKW MHBIM CNOCOBOM, COrNacoBaHHbIM C
MepuaHTom.

5.2.7. Bo3BpaT feHer ocywecrsnserca B nonHom obbeme nonyyeHHbix MepuyaHTom cpeacTs, 3a
UCKNKOYeHMeM CNy4yaes, KOraa MW3Ha4vaNbHblA  XapaKkTep CcAenku noapasymeBaeT KOMWMCCMM  3a
OCyLWecTB/eHWEe BO3BpaTa.

5.2.8. Komwuccma Onepatopa, o6a3aTenbHOMY BO3BPaTy HE NOAMEMAT, HO MOTYT ObiTh BO3BPALLEHbI NO
ycmoTperuto OnepaTtopa.

5.2.9. B cnyyae cosepweHus KaneHTOM-OTnpasuTenem nepesofa OWWOKM nNpu  3an0AHEHWM
OnepayloHHOro NoOpyYeHua 1 NocNenylowero nepesosa AeHer B nonb3y apyroro KnwewTta, sosspat
OEeHer OCyLWecTBAARTCA MO A0rOBOPEHHOCTM mexXay KnneHTamu. B cayvae oTkaza KnneHTta-nonyvartens ot
BO3BpaTa AeHer KnueHTy-oTnpasuTento, KNWeHT-oTNpasuTeNb He Bhnpase NpeabaBNATb NPETEeH3WK Mo
Takum onepaunam OnepaTtopy.

5.2.10. KnneHT 03HaKOMAEH W COrNaceH C TeM, YTO NpU OCYLWECTBAEHUM naaTteskel B aapec MepuaTos,
BO3BPAT AEHEer no KOTOPbLIM He OCywecTBAAeTcA B pamkax Cuctembl PayTone, KNnWMeHT camocToATENBHO



obpalwaeTca k MepyaHTy HanpamMyto, NO BONPOCY OCYLLECTBNEHWUA TaKoro Bo3spaTa. Mpu atom Onepatop
0bA3yeTca oKasaTb KnneHTy nHpopmaLMoHHYIO NOALEPHKKY B XO4e pa3bupaTensCTs No TaKMM BONPOCaMm.
53, Mopagok yyeta W oTobpaeHua onepauuid, CBA3AHHbLIX C NAATEMAMMW, OCYWECTBAEHHbIMW B
nnaTexHon cucteme PayTone.

5.3.1. Yuery M OMKCaumu NOANEKAT BCE MPOM3BEAEHHbIE W/UIM UHULMMPOBAHHbIE YYacTHMKaMM
onepauuu, npoussegeHHbix B Cucteme PayTone, BKAOYAA, YCTYNKK Npaga TpebosaHuMA, oniata TOBapos,
paboT, ycnyr MepyaHTOB, norallerue, a TakKe MHble ONepaLm C UCNO/Ib30BAHUEM MIAaTEXHbIX KapT.
5.3.2. B noboit MOMeHT BpemeHn MAEHTUPUUMPOBAHHBIM KAMEHT MOXKET noiydnTb MHGopMaumio o
npoBefeHHbIX onepauuax B Cucteme PayTone. Mctopua nnatemel O0CTynHa B /IMUHOM KabuHeTe
Knuenta/MepuaHTa.

5.3.3. Onepatop 06a3yeTca XpaHuTb MHPOPMaLMio 060 BCex onepaumax, OCYWECTBAEHHbIX Cucteme
PayTone, 8 TeuyeHue 5 (NATK) 1eT € 4aTbl COBEPLLEHMA.

54. MNMopAaAoK ocylLecTBAeHUA nnaTexkeil KnueHtom:

5.4.1. KnueHT Bnpase c cornacua OnepaTtopa, B cayvanx, ecnv onepauma He orpaHUyeHa TeXHUYecKUmMm
BO3MOMHOCTAMU Cuctembl PayTone, cnocobom BHECEHWA [EHEr Yepes naaTesHylo Kapty B Cucteme
PayTone naun nHbIMKM YCAOBUAMM, NPeayCcMOTPeHHbIMK Mpasunamm, 4eCTBYIOLIMM 3aKOHO4aTeNLCTBOM
Pecnybankmn KasaxcraH, MHbIMW 06CTOATENLCTBAMM, AOBOAMMbBIMU 40 CBEAEHUA KNMeHTa npu nonbiTke
npoBefieHnA onepawumn, OCYLEecTBUTL peann3aumio CBoe NpasBa Ha MOKYMKy/NpoAaa)ky TOBapoB, ycayr
yepes MHTepdeic.

5.4.2. Bcnyvae, ecin y Onepatopa BO3HWMKIW COMHEHMWA B NPaBOMEPHOCTU Takoi onepauuu, Onepartop
Bnpase 3abnoKMpOBaTb [AaHHYK oOnepauMio Ao npegoctagnedna  OnepaTopy [oKasaTenbCrsa
NpUHaANENRHOCTH KapTOYHOro cyeTa KnuneHTy.

54.3. B uenax OCYLIECTBNEHMA peanusauun B NPOBEAEHWM INEKTPOHHLIX naatexen, KaueHty
Heobxoaumo HanpasuTb OnepauuoHHoe MopydeHne OnepaTopy € NPeaoCcTaBAeHUeM 3anpalumMBaeMbixX
OnepaTtopom pfaHHbIX. [locne Hanpasnenua OnepaunoHHoro [lopydyeHusa, KaveHTy nocpeacTsom
otobpaxeHna B wHTepdeiice Cuctembl PayTone, HanpasiseTcs HOMEpP Mepeeofa YCTaHOBAEHHOTO
obpaszua, a Takke Kog Oonepauuu, nNpepocTaBAfseMblil NOCPeACTBOM OTrPaBKM SMs-coobLEeHna Ha
MOBUBHBIA HOMEP, YyKasaHHbii KAMeHTOM B KadecTBe foruHa. [NA OCYWECTBNEeHWA OTAeNbHbIX
KaTeropuin onepaumini y KnneHTa moryT 3anpalimsaTbCa JON0AHUTE/IbHBIE BEPUOUKALMOHHBLIE AaHHbIE,
NOATBEPKAAOLWME NUUHOCTL KNWeHTa u/unu ero npaga Ha pacnops)eHne KapTouHbIM CHETOM.

5.4.4. Pa3mepbl MMHUMaNbHOW M MaKCMMaNbHOM CYMMbI OCYLLLECTBNIEHWA NIATEKEN, @ TaKKe pasmepsbl
KomMceuM, ycTaHasaumeatoTca OnepaTtopom B pamkax [AeWCTBYIOWEro 3akoHogatenbcrTBa PecnyBnuku
KasaxcTaH 1 A0BOAATCA A0 cBefeHus KnneHnTa B npouecce dopmupoBaHua OnepaumoHHoro MNopydyeHun
[0 MOMEHTA ero NoATBEPKAEHUA.

5.4.5. C moOMmeHTa nepepayn padHHbIX MO OCYLWECTBAeHHbIM nnatexam, OnepaTop He Hecer
OTBETCTBEHHOCTH 33 HECAHKLMOHWPOBAHHOE UCNONbL30BaHWe CO CTOPOHbI TPETbUX /UL AaHHbIX, KOTOPbIE
BK/OYAIOT B ceba HoOMEp onepaLmm U Kog onepawmnu.

5.4.6. KnueHT npuHumaeT Ha ceba obAsaTenscTBa He OCyLLECTBAATL nocpeacTeom Cuctembl PayTone
He3aKoHHble GUHAHCOBbIe onepaLnKu, He3aKoHHYI0 TOProBAID, oNepauMu No neraansaumnmn (OTMbIBaHWID)
A0X0408, NONYYEHHbIX NPECTYNHLIM nyTem, Nobbie Apyrue onepauuu, HapylwawlWwme 3aKoHO4aTeNbCTBO
Pecnybnuku KazaxcraH.

6. Cmoumocme naamexcHbix ycaye (mapudgsi).
Tapudbl nnatexHok opralusauumn TOO «PayTone» No naaTesHbIim yeayram™:
1.¥Ycnyra no obpaboTke nnatemen, MHULUMWPOBAHHBIX KIMEHTOM B 31IEKTPOHHOK Gopme, u nepepaye

HeobxoAMMON MHPOPMaLMK BaHKy, OpraHM3auMM, OCYLLECTBAAIOWENW OTAE/IbHbIE BUAbLI BaHKOBCKMX
onepaumii, 408 OCYULeCTBAEHNA NAaTexa u (Mnu) nepesoaa MB0 NPUHATUA AeHer No AaHHbIM NNATEKaM:



Ne | HaumeHoBaHWe/BUABI CepPBUCOB MepyaHToB Pazmep LONOMHUTENEHONW KOMUCCHMN,
B3blMaemoW ¢ KnueHTa
1. | CoumanbHbie ceTu ot 0% Ao 6%
2. | CoToBble onepaTopsl o1 0% A0 6%
3. | MHTepHeT - marasnHb! ot 0% no 6%
4. | Bunetsl (aBua, K/n) ot 0% no 6%
5. | Opranu3auma notepen o1 0% no 6%
6. | UrpoBble 1 pasBnekaTenbHble CEPBUCHI ot 0% o 6%
7. | ABTO-BE/NO NpPOKAT ot 0% a0 6%
8. | NoKynKa 1 nocTaBKa NpPoAyKTOB NUTaHMA o1 0% no 6%
9. | ObpaszoBaTentHbIe yCAyru ot 0% no 6%
10. | Yenyru XMKX 0.5%
11. | Onnata roc.ycnyr (MOWAMHLI, Wrpadbl U T4.) 0.5%
12. | CTpaxoBKM ot 0% no 6%
13. | Peknama ot 0% no 6%
14. | BNaroTBOPUTENBLHOCTL 0%
15. | Mpouune ycnyru, He BKAOYEHHbIE B HACTOALMW NMEepeyeHb o1 0% a0 6%
W ocyllecTB/eHHble Yepes Cuctemy PayTone

*

- be3 yueTta KOoMmMccuK baHKOB-JBalepos.

OKOH4YaTeNbHaa CTOMMOCTb KOMWCCMM, B3MMaemol C KnwewTa, ycTaHasnusaeTca [lnaTemHon
opraHusaumueid CamoCTOATENLHO B pamKax [OMYCTUMbIX 3HaYeHWW, YKa3aHHbIMM B [l0rOBOpaXx,
3aKknoYeHHbIX mexay TOO «PayTone» v noctaslwmkamu yeayr (MepyaHtamm), U MHBIMW TMLaMMK,
NnpeaocTaBAALWUMK YCnyru KAneHTam.

M3meHeHWe NPOLEHTHOTO COOTHOWEHMA AONYCTUMON KOMMCCUMM, B3MMaemMon C nnaTenblimka
3aBMCUT OT PbIHOYHBIX YC/IOBWIA ND KaMO0MYy CEPBUICY.

MpuBeeHHbIN Bbille CMWCOK CEPBUCOB HE ABAAETCS MCYEPMbIBAKWMM M MOMET AOMNONHATHCA NO
Mepe 3aKNioHeHNA HOBbIX 0T0BOPOB ¢ MepyaHTamu.

7. Mopadok e3aumodelicmeus c mpembum AUYaMU, 0BecneyusarouumMu mexHono2udeckoe obecneyerHue

nAGMEeNHbIX ycaye.

TpeTbM NULA - 3TO IOPUANHECKME NULA W MHAWBUAYANbHbIE NPEANPUHUMATENM, BLINONHAOWME KaKkue-
nnbo paboTbl M OKasblBalOWMe Kakue-nnba ycnyrn MNaTekHoW opraHuW3aumm WAu OeWCTBYIOT B ee
WHTEpecax He BXOAALME B rpynny KOMNaHuu MNnaTteKHOW opraHuzauum v He asasiolmnecs paboTHMKaMK
MnaTexHoOW opraHusayum.

MogknoHeHne MHGOPMALMOHHBIX CUCTEM TpeTbel CTOPOHbI K cucTemam [11aTeskHOW opraHwiauun
NPOM3BOAMTCA Ha OCHOBaHWWM 3aKJIOHEHHOTO [A0roBopa Ha OKa3aHue MHGOPMaLUMOHHBLIX W/ 1nm
TEXHONOTUYECKUX YCAYT U COTNIALLEeHWA O Hepa3rnalweHuy KoHUAEHLUMaNnbHOW uHdopmaLum,



CornaweHmne o HepasrnaleHnm KoHGUAeHLMaNbHOW MHbOopMaLMK ycTaHaBAuBaeT 06A3aHHOCTL TpeTben
CTOPOHBI cobN0AaTh KOHPUAEHLWANBHOCTE MHPOPMALIMK, @ TaK:Ke OTBETCTBEHHOCTb 3a pasrfaleHue
KoHdUaeHUMaNbHOM MHDOPMALMKM, K KOTOPOM OHa Noay4YaeT J4ocTyn.

3aKknlo4aemblid AOrOBOP WK COrMalleHre 0 HepasriaweHnu KoHGUaeHUManbHOM MHGOPMaLIMK AOMKHbI
Y4WUTbIBaTL TUMOBbLIE MONOMKEHWA NO WCNONHEHWIO TpeTbel CTopoHOW TpeboBaHuit no obecneveHunio
nHbOopMaLMoHHOR Be3onacHocTu.

7.1. MopsagoK B3aMMOAEWCTBUA C NOCTABLLMKAMMU YCIYT.

7.1.1. Kommepueckum oTAenom [naTeHOM opraHM3auuu BLIABAAETCA MNOTPEOHOCTb (PUIMYECKMX
MWL/ IOPUANYNECKUX MWL, B ONPEeaeneHHOM cepeuce no onsate [lMocTtaBwmkos ycnyr (MepuaHTos) u
NpoBoAATCA  MapKeTUHIOBble nccnenoBaHUA uenecoobpasHoCcTH,  KOHKYpeHTOCnocobHoCTK,
notpebuTenbCcKoi cnocobHoCTU.

7.1.2. PUHAHCOBBLIM OTALNOM NPOBOAWUTCA IKOHOMMYECKOe 060CHOBaHMe coTpyaHWYecTBa MocTasumKka
ycayr B cucteme MnaTeXKHOW OpraHmn3aumm, a TaksKe BbIABAAETCA NNaTeKHan Harpyska Ha KnneHTos.
7.1.3. B cny4yae NPUHATMA NONOKWTENbHOMO pEleHWA Mno BOMpocy npuB/ievYeHMa MepyaHTos, v
nociaeHero 3anpawmsatoTca Bce HeobxoAnMble AOKYMEHTbI B paMKax TpeboBaHMil 3akoHa Pecnybanku
Kaszaxcrau "O npoTMBOAEeMNCTBUM Neranunsanmm (OTMbIBAHWMIO) AOX0A0B, MOAYYEHHbIX MPECTYMHBIM MYTEM,
1 GUHAHCMPOBaHMIO Teppopu3amMa’ U NPOBOAMTCA NONHbLIA aHANM3 KOMNAAEHC PUCKOSB.,

7.1.4. Tlpn OTCYTCTBMW KOMM/IAEHC PUCKOB NPOM3BOAMTCA 0OMEH TeXHMUYECKON AOKyMeHTauuen ans
noaKNUYeHUA MocTaBWMKa yenyr K cucteme lnatexHon opraHu3aumu no npoToKoNy TeXHWYECKoro
B3anmogencTema API.

7.2. 3akntoveHue porosopa ¢ Mep4yaHTamu.

7.2.1. Nocne nposeaeHua sBcex Heobxoaumbix AEWUCTBUIA, YKasaHHbIX B pa3gene 7.1. HacToAwmx MNpasun
mexay MnatexHol opraimsaument u MepuaHtamu 3akniodaercs Jorosop.

7.2.2. NnatexXHOW OpraHu3aLuei 3aknioyaeTca AoroBop ¢ MepuyaHToM 06 OKazaHWM NAaTeXHbIX yCayr
(nnn) LoroBop TeXHWYECKOTO B3aWMOAEWCTBUA C 06A3aTeNbHbIM HaaeneHuem npasom [naTeskHown
OpraHuzaumm 0 NPUHATWA NIaTexa B Nonb3y MepuaHTa.

8. CesedeHus o cucmeme ynpasaeHUs puckamu.

8.1. OCHOBHOW 3ajayvel ynpaBneHua pUcKamW B NAATEXKHON opraHv3aumm asnaeTca obecnevyeHune
3¢ dEeKTUBHOTO, HaZEHHOrO M Be30NacHOro GPyHKLUUMOHWPOBAHKA.
LocTuKeHne Takoi 334341 OCYLLECTBNARTCA NOCPEACTBOM PEanU3aLuu cneayoumx sagay:

v O6ecneyenuns cTabunbHOro GyHKUMOHUPOBAHMA NAATEKHON OpPraHM3aLnm;

v ObecneueHune BecnepebOMHOCTM M HAAEMHOCTH OKA3AHWUA NAATEKHBIX YCAYT;

v ObecneveHre U NOAAEPHAHUA PUCKOB Ha NPUEMIEMOM YPOBHE;

v MpefoTBpalleHWe nepepacTaHms OTAE/bHbIX PUCKOB B CUCTEMHBINA PUCK.

8.2. MpoLliecc ynpasaeHUa puckami B cucteme PayTone BKAOYART CAeAYIOLLMe 3Tanbl:

1) MaeHTudmkauma pucka B cucteme PayTone, npeactaBnsiowan coboi npouece BbIABAEHUA PUCKOB

M MX OCHOBHbIX WCTOYHWMKOB, OﬁH&p\/)KEHMﬂ COGbITMI;'I, WCTOYHUKOB MX BO3HWMKHOBEHWMA WU BO3IMOMKHbIX
HOCﬂe,ﬂ,CTBMﬁ, nccnenoBaHMA M ONMCaHUA PUCKOB.

2) MamepeHne 1 oueHKka pucka B cucteme PayTone npeacTaBnseT coboi nNpoLecc uccnesosanus
CYWHOCTA pUCKa W ONpeaesieHna ero YPoBHA, OHa OCHOBAHWKM YEro OLLEHMBACTCA PUCK U NPUHUMAETCA
pelWweHna 0 pearMpoBaHKMKM Ha Hero. TakmKe OUEeHKa pPUCKa BKAKYAET CPaBHEHWE YPOBHA PUCKA,
BbIAB/NIEHHOIO B NPOLECEe U3IMEPEHUA, HA OCHOBAHWKW KOTOPOrO ONPEAENAETCA Aa/bHelllee OTHOLWEHWE
K PUCRY.

8.3. Boibop cnocobos pearuposaHva Ha puck B cucteme PayTone.
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PearnpoBaHue Ha PUCK NPeayCcMaTpuBaeT NPUHATUE MEP MO pPe3y/ibTaTam BbiABAeHUA (MAEHTUDUKALMM)
1 namepeHuns (OLEHKN) pUCKa, NpeacTaBasiowmx co6oM 04HO AW HECKO/IbKO U3 CAeAYIoLWMX AeiCTBIIA:

v orpaHuyeHue (CHUKeHue) pucka (ymeHblleHWe BepOATHOCTM BO3HWMKHOBEHUA pUCKa M (1nm)
pa3zmepos BO3MOXHOrO yliepba npu HacTynaeHun HebnaronpuaTHbLIX COBLITUIA).

v coxpaHeHue pucka, (NpUHATHE pUcKa AMBO Npu HEOBXOAMMOCTHU €ro YBeMYeHWe 10 BeNIMHUHbI,
He NpeBbIWAKLWEN ONYCTUMOTO YPOBHSA).

v YKNOHEHWE OT pPUCKa NOCPencTBOM OTKasa OT Havyana AMbo Npoao/KeHusa AeATeNbHOCTU, B
pe3y/ibTaTe KOTOPOI BO3HMKAET PUCK.

8.4. MOHUTOPWHT, KOHTPONb W KOPPEKTUPOBKA TaKTWKKW YNpaBneHWA pUCKaMKM B NAATENHON
opraHu3auumm.
8.5. OueHKa TaKkTMKM YNpasB/ieHWA pUMCKamW OCYLLeCTBAAETCA NOCPefCTBOM COMNOCTaB/EHUA ee U

nosyvyeHHOro pesynbrata. Ecaun uenm ynpaBnaeHna puckamm AOCTUrHYTbE MO0 NONYYEHHbIE NOKa3aTenu
NPeBbIAOT OXWUA3aeMble, Pe3yibTaT CUMTAETCA MNONOMUTENbHLIM, €CAW UEAWM He [AOCTUIHYTbI UAW
AOCTUIHYTbI YaCTUYHO, — OTpMUaTenbHbiM. Mpu NOAYYEeHUW OTPULATENbHOrO pesynbTaTa NpPoBOAMTCA
OETaNbHLIA aHanW3 NOAXOAOB K YNpaBfAeHWI0 PUCKaMK, N0 WMTOram KOToporo paspabarbiBaloTcs
KOPPEKTUPYIOLWLME MEPONPUATUA NMB0 HOBAA TaKTUKA YNPaBNEHUA PUCKAMM.
8.6. TpeboBaHUa, NpegbABNAEMbIE K XpaHeHWIO MHGOPMaLMK O pekBM3UTax DAHKOBCKKMX KapT U 06
onepauumax, COBEPLIEHHbIX C MX MCNONb30BAHUEM.
MnaTexHaa opraHusauma obazaHa obecneunTb coBMOAEHWE CAeAylOWMX OCHOBHbIX TpeBoBaHWiA,
npegbABNAEMbIX K XpaHeHuio MHQopmauMnm o pekBuauTax OGaHKOBCKUX KapT W 06 onepauuax,
COBEPLUEHHbIX C MX UCNO/b30BaHMEM:
1. He:XpaHuTb HWM NpK KaKMx obcToATeNbCTBAX:
- nonHoe cofep:KaHue ni06GON M3 AOPOKEK MarHWTHOW MOMoChbl, Haxogswlelca Ha obBpaTHoM
cTopoHe BaHKOBCKOM KapTsbl;
- Card validation code - 3-x-3HauHOoe 4wWCNO, HanNeuyaTaHHOE Ha NaHenu AnNa NoANucH,
pacnonoMKeHHoW Ha BaHKOBCKOW KapTe;
2. XpaHuTb TONIbKO Ty YacTb MHGOPMaLMKM 0 BAHKOBCKOW KapTe, KOTopas CyLEeCcTBEHHA AN BusHeca
(T.e MMA AepKaTeNaA KapTbl, HOMED KapTbl, CPOK AEWCTBUA KapTol).
3. ObecneunTb 3alUMUTY XpaHAWencs B NNAaTEXHOW opraHuzauum uHGOpMaLMK O pPeKBU3UTax
HaHKOBCKMX KapT 1 06 onepauuax, COBEPLIEHHbIX C UX MCNONL30BAHWEM B COOTBETCTBUM C TpeboBaHUAMM
PCI DSS (Payment Card Industry Data Security Standart).
4, XpaHuTb BCe mMaTepuansl, coaepawme MHGOpMaUMIO O peKkBM3UTax KapTtax, ob onepaumax,
COBeplUEeHHbIX € WX MCNo/Ab3oBaHuvem B OesonacHOM MecTe, AOCTYN K KOTOPOMY MMEOT TO/IbKO
YNONHOMOYEHHbIE ULa.
5. ObecneunTb VHUNMTOMEHME W OuMLIEHME BCex HocuTene wHdhopmaummn, Coaeps<allmx
ycTapesuiue gaHHble 06 onepaumax, COBEPLLUEHHbIX C MCTOMb30BaHUEM BaHKOBCKUX KapT.

8.7. ¥YnpasneHua puckamu B MNnaTexkHOM opraHn3aumm onpeaenaoTca Takumm cnocobamm Kak:
- ynpasneHue ouyepeaHoCTbio MCNOTHEHWUA PACNOPAMKEHWI AOMKHOCTHLIMU NULAMMU;
- OCYLECTB/IEHWE PacyeTa B NPeaenax v IMMMUTAX HaXxoAALLKWXCA AeHEKHbIX CPEACTB Ha KapTOYHOM
cueTe;
- OCYULECTB/NEHWE pacyeToB B [1aTeKHOW OpraHu3ayum Ao KoHua paboyero aHsa; - obecneveHue
BO3MOHOCTW NPeAOoCTaBAEHWUA NMMUTE; - APYFMMKM AONYCTUMbBIMKM CNOCOBaMU YyNPaBNEeHWS PUCKAMMU.

9. lMopAadok ypeaynuposaHusa crnopHalXx cumyayuli

9.1. B cnyyae BO3ZHWKHOBEHWA CMOPHbIX CUTYaLMi mexkay YHacTHuKamu [natexHon opraHusaumm,
CBA3aHHbIX C OCYLLECTBAEHWEM AeATeNbHOCTM [11aTesKHON OpraHmM3aumm, paccmatprBeatoTcs MNnatexkHon
opraHu3aumnein 8 NPeTEH3IMOHHOM MopPALAKE.
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9.2. MpeteH3ua YyacTHMKa [1naTeKHOW OPraHM3auum, M3N0XKEHHaA B NUCbMEHHOW dopme Ha 3a
NOAMUCHI0 YNONHOMOYEHHOTO AO/KHOCTHOTO ML, HaNPaBAAETCA APYroM CTOPOHE 3aKa3HOMW NOYTON MK
MHbIM cnocobom, NoATBEPKAAIOLWMM BpYYEHME NPeTeH3MM agpecaty. NpeTeH3usa AokHa BbiTh 3aaBneHa
8 Teuenun 10 (gecatn) pabounx gHEN nNocie BO3HUKHOBEHMA OCHOBAHWUA A/ NPETEH3UM, U COAEPIKATD
yKasaHue Ha 0OCTOATeNbCTBa, CAyMKallMe OCHOBAHMEM [ANA ee NPeAbABNeHWs, a TakKe Ha Aary
BO3HWMKHOBEHWA YKa3aHHbIX 06CTOATENBCTB. HDETEHBMM, NnoCTynuBLIME NO UCTEYEHUID YKA3aHHOTO CPOKa,
He paccmaTpUBatOTCA.

9.3. PaccmoTpeHue npeTeH3nid AOMKHO BKAOYATL B cebA MaydeHue 0BCTOATENLCTB, NO3BOAAIOLLMX
YCTAHOBWUTbL MCNONHeHWe (HeucnonHenue) YyacTHMKamu [NaTeHON opraHu3aumm CBoux QYHKUMIA K
006A3aTeNbCTB, BbITEKAMOLWMX M3 HAcToALWMX [1paBUA M 4OrOBOPOB, 3aKNIOYEHHBLIX C HUMMW. MaaTexkHas
opraHusaums Bnpase 3anpawueaTtb y YyacTHMKOB [MnaTexHOW opraHu3auum mobyio uHbopmauuio,
HEOﬁXOﬂ,MMy}O ANA BbIACHEHWA YKa3aHHbIX 0BCTOATENLCTB.

9.4. PeweHne no npeTeH3Mn AO/KHO ObiTb NPUHATO B TeyeHwe 15 KaneHgapHbIX OHeN nocne
NONYYEHUA NPETEH3UWN U HaNpaBNeHO YHacTHWUKY B NMCbMEHHON dopme.
9.5, B cnyyae HEBO3MOMHOCTU YPErynuMpoBaHWA CMOPHBIX CUTyauuit B NMPETEH3MOHHOM MOpPAAKe

cnopbl paspelwatoTca B CyaebHbix opradax Pecnybnvku KasaxcraH no mecTy HaxosaeHua OTBeTumnKa.

10. Mopadok cobaodeHus mep uHgpopmayuoHHol 6ezonacHocmu

10.1.  YuactHuku MNnaTexkHo opraHu3aumm 06a3ytoTca cobnoaaTe KOHGUAEHUMANBHOCTE B OTHOLLEHUW
He ABAAIoLWMXCA 06LWeA0CTYNHbIMK CBEAEHWI O APYruX Y4YacTHUKax lNnaTexHOW opraHM3auun, cTasLumx
M3BECTHBIMM YyacTHUKam MNaaTeKHOM opraHW3aUmm B CBA3M C NPUCOESMHEHMEM K HAacToALWMM MNpaBunam,
33 MCKAKOUYeHMEeM Cyuaes, Koraa MHGopmaLma:

1.) PackpbiTa no TpeboBaHMIO MM C paspelleHna YyacTHUKa MnaTexxHol opraHu3aumu, ABNAIOWEroca
Brafenblem AaHHOW MHOOPMALIMU U MHBIMKU COTNALLEHWMAMM YYACTHUKOB MNaTeXHOM opraHusauum;

2.) noanexuT npegocTaBNEHUIO TpeTbMm Auuam B obbveme, HeobXoAMMOM ANA  WMCNONHEHUS
obazaTenbeTs, NpeAyCMOTPEHHbIX HAacToALWMMM TTpaBunamu;

3.) Tpebyer pacKpbITUA NO OCHOBAHWAM, NPEAYCMOTPEHHBIM 3aKoHOAaTeNbCTBOM Pecnybinku KasaxcraH.
10.2.  YyactHuMkM [lnaTexkHOW opraHu3aummn 06A3YyOTCA NPUHMMATL BCe Heobxoaumbie Mepbl ans
obecneveHunn 6e30NacHOCTA M 3aLWMTLI MHGOPMALUKM/OOKYMEHTOB, 0OMEH KOTOPLIMU OCYLLECTBAAETCA B
MNaTexHOW OpraHM3aunmn MAKM KOTOpble A0CTYNHbI YyacTHMKam TNaTeskHOW opraHM3aumu B CBA3U C
MCNonb3oBaHuMem [1aTeHOW OpraHu3aumMy, a TakkKe NpUHMMAaTe BCEe MEepbl A/A  BbiABAEHWUA
(npepoTBpaleHMA) MOLEHHMYECTBA W NPOTMBOAEWCTBMA NeranMzaumu  [0X040B, NONYYEHHbIX
NPECTYMHbLIM NyTemM, U GUHAHCMPOBAHUIO TEPPOPUIMA.

10.3.  VY4acTHMKM [natexHoW opraHusaumn 06A3YI0TCA NPUHMMATL BCe HeobXogumble Mepbl Mo
COXpaHeHWo KOHGUAEHUWMANBHOCTH, NPeaoTBpalleHnio HeCaHKUWMOHMPOBAHHOTO MCNOAb30BaHMA M
3aumMTe MAEHTUDUKALMOHHBIX JaHHBIX OT HECAHKLMOHWPOBAHHOTO A0CTYNa CO CTOPOHbI TPETLUX ANLL.
10.4. Onepatop obecneuneaet BecnepeboitHoe QYHKUKOHMPOBaHKME cucTembl PayTone B peskume
24/7/365 (24 yaca B AeHb, 7 AHeit B Heaento, 365 aHel B rody), 3a MCKNIOYEHWEM BPeMeHU NpoBegeHus
npodunakTyeckux pabor.

10.5. Onepatop obecneuusaeT 3awmTy WHGOPMALMKM O NEPCOHaNbHLIX AaHHbIX W 06 WHOW
MHGOpMaumrK, noanexaulei 0bas3aTeNbHON 2AKMTE B COOTBETCTBUM C 3aKOHO1aTeNLCTBOM Pecnybnuku
KasaxcTaH, KoTOpas MOMET CTaTb emy M3BECTHOW B XO/€e OCYLECTBAeHMS AeATeNbHOCTU [lnaTexHon
opraHusaumnn.

10.6. B cnyuae yTpaTthl aBTOPU3ALUMOHHLIX [13HHbLIX YYacTHUKOM, Onepatop npeaocTasnaeT YUacTHURY
BO3MOHOCTb BOCCTAHOBNEHWA A0CTYNa K JAMYHOMY KabuHeTy nyTem nojadn  YYacTHUKOM
COOTBETCTBYIOWErO 3aRBAEHMA N0 ycTaHosneHHow Onepatopom ¢Gopme Ha WHTEPHET-pecypce
OnepaTopa.

11. Mopsadok usmeHeHue ycaoeuli u HeceHue uzmeHeHull 8 Hacmoswue npasuna;
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11.1. WM3meHeHWsa u/unu AONONHEHUA B HacToALLMe [paBuaa MOTYT BHOCUTLCA Kak MyTem yTBep»KAeHuA
HOBOI peaakumu MpaBun, Tak U NyTEM NOATOTOBKW TEKCTA U3MEHEHWIA U/UNK A0NONHEeHWIA K MpaBunam.
11.2. B cny4ae Hecornacua Y4YacTHUKA C M3MEHEHWAMMU u/van gononHenuamu B lNpasuna wam
Tapudamu, Y4aCTHUK BNPaBE OTKA3aTbCA OT AaNbHeNLIero Mcnonb3oBaHua MNaatexxHon opraHusaumu.
11.3. [JanbHeliiee MCcNonb3oBaHWe CepBUCOB NaTeXHOW OpraHW3auum nocne BCTYNNEHWA B CUAy
nobbIX M3MEHEeHMW u/uan pononHeHui B TpaBuna 03HAYyaeT corfacue YYacTHMKOB € TakMMK
M3MEHEHWMAMM WU/WUAKN [ONONHEHUAMM.

13



